
 

 

SwiftConnect Affiliates, Sub-processors, and Subsidiaries 
 

SwiftConnect Inc. ("SwiftConnect") may engage SwiftConnect Affiliates, SwiftConnect Subsidiaries, or external third-party data 
processors ("Third-Party Sub-processors") to process Customer Data as necessary to deliver the services agreed upon. Any 
capitalized terms not explicitly defined here are given the meanings set forth in the applicable SwiftConnect Terms of Service or 
the written agreement between you and SwiftConnect (referred to as the "Agreement"). 

Sub-processor Description of Processing Location of Processing 

Amazon Web Services, 
Inc 

Cloud service provider that provides hosting, storage, and other 
related services. 

United States 

Detrios, LLC SwiftConnect subsidiary that provides Access Control System 
(ACS) expertise including software development services and 
an extensive library of access control integrations within 
SwiftConnect's integration portfolio.  

United States 

Google LLC Cloud service provider that provides hosting, storage email, and 
other related services. 

United States 

Ipseity Technologies Inc. SwiftConnect affiliate that provides research and development 
services.  

Canada 

Okta, Inc. Cloud service provider that provides authentication and identity 
services. 

United States 

SwiftConnect Canada Inc. SwiftConnect subsidiary that provides customer support 
throughout the customer lifecycle (e.g., 
onboarding/implementation, ongoing support/debugging). 

Canada 

SwiftConnect UK Ltd. SwiftConnect subsidiary that provides customer support 
throughout the customer lifecycle (e.g., 
onboarding/implementation, ongoing support/debugging). 

United Kingdom 

Zendesk, Inc. Cloud service provider that provides customer support related 
services. 

United States 

 


